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Place: t6dz

Job Description/Purpose:
We are currently seeking cheerful, enthusi-
astic and highly motivated candidates who
speak fluent English and German. Your main
responsibilities will include 2nd line technical
customer support and IT phone advisory.

Responsibilities:

e Answering customers’ IT related queries
in a professional manner

e Log calls related to IT issues from custo-
mers and follow escalation procedures to
resolve problems

e Effective and positive communication
among your team, with customers and
other business partners

. Provides internal toolset training and
takes ownership around queries.

J Takes responsibility for learning about
systems to build own technical knowledge

J Develops an understanding of the cu-
stomers’ environment and service delivery
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Skills Required:

¢ Fluent English and German

¢ Advanced Knowledge of Microsoft Windows
XP, Microsoft Office - Knowledge of Networ-
king, VPNs, WIFI, VDI Environments.

¢ Knowledge of Linux/MySql/PHP/HTML will
be an asset.

e Interpersonal skills crucial for working in a
customer service centre such as: excellent
communication skills, readiness to work fle-
xible hours, customer orientation, teamwork,
optimism and enthusiasm.

We offer:

e Aninteresting job in one of the largest IT com-

panies and challenging work environment
e Competitive salary
* Full-time job in rota system (24h/7)
e Social and sports activities organized by com-
pany
e |T & soft skills trainings
e Private medical care after 6 months of work

Please send your CV to:
hr.lodz@ts.fujitsu.com
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