B Infosys

POWERED BY INTELLECT
DRIVEN BY VALUES

Infosys BPO Poland is one of the largest employers in the
Lodz region and employs over 1100 specialists that provide
services to clients in 27 countries.

Our unit, the EMEA SAP HUB, delivers advanced and
innovative SAP Services to Infosys clients across the globe.
Our consultants work in Support Teams or within
Implementation Projects ensuring that SAP supports the day-
to-day business of our clients.

When you respond to our invitation to become one of our SAP Consultants you will have a chance to join one of the
largest and most prestigious SAP Teams in the World. We will teach you not only SAP but all you need to become an
SAP Partner for the client.

International SAP Programme — Future Global Consultant
(with German or French)

Key responsibilities:

Providing daily Support to SAP end-users by resolving raised queries and incidents

Analyzing problems, identifying root cause and defining possible solutions

Managing User authorizations and Access rights in the SAP System

Cooperation with Change Management and Development teams to introduce new functionalities
Creating Specifications based on functional requirements

Configuring SAP functionalities

Preparing test scenarios, test data and executing test plans

Requirements:

Fluent command of English and German or French
Readiness to travel the world in the next 6-12 months
University or Technical University Graduate (Technical, Semi-Technical, Business & Administration, Economy,

Finance, Logistics and similar diplomas)

Experience in customer service, administration, IT, finance or purchasing

Analytical thinking

Ability to work with client

Strong communication skills

Ability to solve problems and work in team

We offer to the candidates:

Career in one of the largest and strongest SAP Practices, in the multinational ITO leader
Unique opportunity to participate in an International SAP Programme and gain experience with various

businesses across our clients and locations

Extensive Initial Training Program and First-Steps Program
Prospective salary plan adequate to competencies and progress

Set of social packages to choose from

Possibility to combine business trips with private travels

If you are interested in our offer, would like to start your professional career in Infosys BPO Poland, please do not
hesitate to send us your resume to:

rekrutacja_lodz@infosys.com



