Nordea is the leading financial institution in the Nordic region, with over 30,000 employees in the Nordics, Russia, Poland and the Baltics. The Nordea Group works in accordance with three key values, “One Nordea Team”, “Great Customer Experiences” and “It’s all about people”,  to support the vision “A great European bank, acknowledged for its people, creating superior value for customers and shareholders.”
The Nordea Operations Centre (NOC) was established in 2010. NOC is providing a variety of different services to other units within the Nordea Group. Focus will be on continuously improving and developing these services, using Lean and other performance management tools. 
As “One Nordea Team”, employees in NOC will be working very closely together with Nordea in the Nordic countries. The environment will be multicultural and international, People will be in focus and differences are embraced with enthusiasm and respect.
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Due to a dynamic growth,
we are looking for:





Applicant
We are very fast growing company, which during the period of 2 years has employed more than 300 new employees. Till the end of 2013 year there is planned at least next 100 work places. We are also planning second localization of our company (also in Lodz) and investing in development of employees that we have on our board. They can take part in many different trainings and also in new projects (very often with part of training abroad in Scandinavia). Very important for us is taking care about good atmosphere at work and acting due to our value One Nordea Team. 
We are situated in Cross Point building that has no architectural barriers and has been adapted to the needs of people with disabilities. 
Nr. Ref. AT2013
The corporate language of Nordea is English and NOC will be operating as an English speaking unit.

We are cooperating with our colleagues from Scandinavia and we are providing wide range of services for different units of Nordea Group. During work in our company you can gain very rich knowledge about banking and accounting processes such as payments, cards, accounts reconciliation, invoicing, trade finance and many others. We are focusing on continuously improving and developing these services, using Lean and other performance management tools. You can see how looks work in big international company with Scandinavian roots and learn a lot about Scandinavian culture by cooperation with people from Sweden, Denmark, Finland and Norway.  
Candidates hired to work in NOC will need:                                                        
· Graduated at least secondary school

· English on communicative level  (at least B2)
· Good knowledge of MS Office tools 

· Analytical mind 

· To be keen on learning new tasks and you get motivated by working in a changing  

· international environment 

· no professional experience is required 

Additional information:
Work can be connected with business trips to Scandinavia
Our Offer: As “One Nordea Team”, employees in NOC will be working very closely together with Nordea in the Nordic countries. The environment will be multicultural and international; People will be in focus and differences embraced with enthusiasm and respect. If you are interested in working with Nordea Operations Centre we are waiting for you!

If you are interested in working for Nordea Operations Centre we are waiting for you!  Send your application in English: recruitment.noc@nordea.com 
Please insert the following statement to your application:                                                                                         ”Wyrażam zgodę na przetwarzanie danych osobowych zawartych w mojej ofercie pracy dla potrzeb niezbędnych do realizacji procesu rekrutacji w firmie Nordea Bank AB oddział w Polsce (zgodnie z ustawą o Ochronie Danych Osobowych z dn. 29.08.1997 Dz. U. Nr 133 poz 883).”[image: image2][image: image3][image: image4]
